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While reflecting on what Wags & Walks accomplished in 2020, | was surprised by

how many special moments came to mind. During a year that was full of such loss and
devastation, we found a way to stay true to our mission: save dogs in need and continue
Bringing Happiness Home. Despite a global pandemic, our work did not slow down.

This past year brought many pregnant dogs and litters to Wags & Walks. Our Animal
Care team helped bring 67 precious new puppy lives into the world, creating a safe and
comfortable environment for so many mama dogs in need. Our Medical Team was busier

than ever, as we encountered several pups with special needs, like our boy Cyrus who
couldn’t eat unless he was upright, and so, in response, my team made him a special chair. We also can’t forget all of
the sweet seniors who waited so long to experience the life they deserved. One that really sticks out is Elmer,

a chihuahua you may recognize from his signature tongue-hanging-out-of-his-mouth look. He even got to star in a
Subaru commerciall And when he was adopted, his 12-year-old human brother got dressed up in a suit and tie to
celebrate the occasion because he was just that excited to welcome him home.

For many years now, we have been known for our fabulous and impactful events. We always look forward to seeing our
alumni and celebrating with the special people who do so much to sustain our life-saving work. Although we pivoted
our annual gala to a virtual event last year, you were all there for us while we creatively came up with a way to have fun,
entertain you, and raise funds we needed for these dogs. We also had a blast engaging with our Wags Kids through the
Doggy Doodles program (if you haven’t had the privilege of receiving a doodle of your pup yet, there’s still time!).

At the end of the day, when | think back to my favorite moments in 2020, it’s the smiles that the dogs put on your faces.
How happy the dogs made us feel during a time when we really needed it. Looking at the smiling humans in the endless
pictures, it brings me so much joy that Wags & Walks was able to provide the connection, companionship, and
community that we were all looking for.

Most of us have already known it for a long time, but 2020 solidified the idea that a dog really does bring so much love
and joy into our homes. We’'re incredibly thankful to all of you for opening your homes and your hearts. And we look
forward to saving so many more dogs together in 2021.

Loty Pr

Founder, Chief Animal Lover



MINNIOIN

Wags and Walks is a community of dog lovers
working to promote shelter dogs as the best dogs
in the world through advocacy of our unique
family-friendly foster and adoption programs.
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COMMITMENT

Our enthusiasm and relentless passion creates a positive organization
that advocates for all dogs and our entire community.

COMPASSION

We wholeheartedly believe that every dog and person deserves
to be treated with empathy, kindness and respect.

COLLABORATION
In order to achieve our goals we encourage teamwork and transparency.
We constantly strive to improve and develop each other because
together we will have the greatest impact.

COMMUNITY
We welcome and accept everyone who wants to be a part of the
Wags & Walks family with warmth. The more people we genuinely
inspire, the more we can accomplish.
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As we embark on the 10th Anniversary of Wags & Walks, we are reminded
how critical our work is in Los Angeles and beyond. It was just over three
years ago that we opened our first adoption center and entered into the
next phase of our lifesaving work. More than 6,000 dogs later, we continue
to expand our impact and outreach efforts thanks to the generosity

of our loyal supporters.

Although 2020 was not a typical year for any of us, dogs still needed saving,
and so, we were still there for them. Despite our adoption center being closed
to the general public, we persevered and came out stronger than ever.




NOTABLE

ACCOMPLISHMENTS

Volunteers
logged

4,000+

hours

Reduced
overall return

4 rate by more
than half of

the prior year

Built partnerships
with trainers and
veterinarians to
better serve our

dogs

Pivoted our foster
onboarding process
to accomodate a

600%

increase in
applications

FOUND FOREVER
HOMES FOR

1,400+
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Reimagined our
Wags Kids programs
for the virtual world

Hosted 26+
virtual events
that reached

more than

300

AMA pcople

Q&A

EXCEEDED OUR
FUNDRAISING
GOALS BY
RAISING NEARLY

$1.7 MILLION
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NASHVILLE

Only a year and a half since opening, Wags & Walks Nashville has made

a major impact on the rescue efforts in Tennessee and surrounding areas.
Despite unexpected challenges this past year, we grew to become the
largest rescue partner for Nashville’s biggest open-intake shelter. With more
than 800 dogs saved since inception, we continue to expand our lifesaving
operations thanks to the generosity of our founding supporters and the
community of Wags LA.
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NOTABLE

ACCOMPLISHMENTS

Expanded our shelter
partners into Alabama
to support more rural,
high-kill communities

EXCEEDED OUR
FUNDRAISING
GOALS BY

BUILT PARTNERSHIPS
WITH TRAINERS AND
VETERINARIANS TO
BETTER SERVE
OUR DOGS

RAISING NEARLY

$350,000

{

Became the largest
rescue partner for
Nashville’s biggest
open-intake shelter

FOUND FOREVER
HOMES FOR
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Increased our
foster program
to more than

400

foster homes
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Developed an ongoing
Training Circle session to
support alumni




Kathryn Hurley Nashville Director

Elisa Morales Nashville Assistant Director
Maddison Wilcox Nashville Adoptions Counselor
Delaney Rogers Nashville Foster Coordinator
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Despite the challenges of 2020, our rescue efforts

in Los Angeles and Nashville have exceeded our
expectations. By saving more than 1,500 dogs, our
team has maintained focus on making the biggest
impact possible on the euthanasia crisis. Due to lack
of center visitors and walk-ins because of COVID-19,
our strategy behind housing dogs at the center has
shifted. In 2020 we kept the number of dogs at the
center as low as possible and utilized fosters much
more. One of our biggest challenges was pivoting
from rescuing dogs from local Los Angeles city

and county shelters to working with a number of
independent groups, which enabled us to create new
lasting partnerships. It is likely city and county shelters
will continue to be challenging to work with going forward,
so building upon these new relationships will be
paramount in 2021. Our team will continue to reassess
our needs, focused on saving as many family-friendly
dogs as possible through our rescue program.

6.131 1,539

RESCUED ALL TIME RESCUED 2020

19 165

AVG. WEEKLY RESCUE AVG. DOGS IN CARE

CALVIN
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While foot traffic to our adoption center may have
drastically decreased in 2020, we received more 5 6 ; ; 906
9

adoption applications than ever before. With nearly

12,000 people interested in adopting a rescue dog, ADOPTED ALL TIME ADOPTED 2020
our team worked diligently to find the best forever

homes for 906 dogs in Los Angeles. To better

accommodate the restrictions of COVID-19, we 6(7 1 1 895
transitioned away from conducting Meet & Greets O )

at the adoption center, and moved to a seven day

Foster to Adopt trial period, which increased RETURN RATE 2020 APPLICATIONS 2020
adoptions and resulted in more successful matches.

Not only was our team able to continue our adoptions

efforts remotely, and with increased protocols, but we

exceeded our adoptions goals by finding homes for

more dogs in 2020 than the previous year.

THE MYSTERY SCIENCE THEATRE LITTER 14
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After spending half of his life as a junkyard dog before being
abandoned at the shelter, EIf was rescued by Wags & Walks.
This sweet, gentle giant suffered from a serious case of ring-
worm that required weeks of medical care. 175 days later, he
was welcomed into a temporary foster home with two tiny
chihuahuas. It didn’t take long for his foster family to realize
he was right where he was always meant to be. Now named
Bubs, he is living his best life with his forever family.
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With a 600% increase in foster applications in 2020,
our foster team drastically pivoted our training and 350 ; 50

onboarding process. We created a more detailed

application, a new approval process, updated email APPROVED FOSTER DOGS IN FOSTER
templates, and conducted more email and phone HOMES CARE

interviews than ever before. More than 750 dogs

were cared for in a foster home in 2020, while our

team provided constant support and training until 5 124
dogs were matched with a forever home. Our foster a
team played a critical role in our ability to save and FOSTER APPLICATIONS 2020

find homes for so many dogs during the pandemic
and because of this, our program is now more robust
and efficient than ever.

SCRAPPY
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When the Los Angeles Shelter at Home order

was issued in March, we closed our center to the
public and moved all of our dogs into foster homes.
In September we safely reopened Wags Club, our
volunteer dog walking program, to our core volunteer
community. We implemented extensive COVID safety
protocols and limited volunteers to a maximum of two
onsite at any given time. Despite a five month hiatus,
over 4,000 Wags Club volunteer hours were logged in
2020. Additionally, roughly 300 volunteer transports
to/from the vet and local shelters were completed.
Volunteers expressed more interest in transporting
during this time, as it provided a way to stay involved
with limited contact. Although we were unable to
onboard new volunteers during 2020 and about 30%
of our volunteer base reported that they stopped
volunteering due to concerns around COVID-19,
about 25% of our currently active volunteer base
started volunteering in 2020. Despite the challenges
faced in 2020, our volunteer appreciation increased
and volunteers rated their overall experience during
2020 a 4.7/5. We are eternally grateful for all of our
volunteers and could not continue our mission
without them.

396

ACTIVE VOLUNTEERS

2,027

BLACK PAW HOURS

4,057

TOTAL HOURS

HOAGIE

416

SHADOW SHIFT
HOURS

1.613

TEAL PAW HOURS
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Saving dogs with special medical and behavioral
needs continued to be a focus area during the
pandemic. Our team works diligently with shelter
partners to identify special needs dogs who may
be a good fit for our program. In 2020, our medical
team oversaw the care and rehabilitation of 340
dogs with illnesses and injuries ranging from cancer,
tumors, orthopedic surgeries, heart conditions,
Parvovirus, Pneumonia/Kennel Cough, and skin
issues. Our ongoing medical campaigns continue
to help us fund these treatments, but we are always
looking for ways to leverage partnerships to reduce
our costs. In an effort to reduce routine costs, we
partnered with two veterinarians to come to our
adoption center and provide basic examinations.

R
SRR

THE CITRUS LITTER

-DICAL & TRAINING

We also worked with more than 60 dogs through
our training and behavioral programs in 2020. Our
training partners were quick to jump in and help
when we had to close the center, including offering
to take additional dogs and/or foster. Additionally,
the handling skills of our staff at-large have greatly
improved over the last year, which improved the
behavior of our dogs, as well as our adoption and
return rates. To better support our adopters, we
introduced a program for virtual Q&A that we will
continue throughout 2021 due to its success

and value.

600 70

SPAY/NEUTERS SURGERIES
04, 04

400 puppies)
LITTERS DOGS IN TRAINING

10

TRAINING PARTNERS
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& OUTREACH PROGRAMS

In March, we transitioned from all in-person events

to a fully virtual fundraising strategy. We launched
several new programs, in addition to our ongoing

and existing ones, as well as refined our processes
and organization teamwide. Our first major fundraiser
in 2020 was the Crisis Companions Campaign, which
raised nearly $60,000. Throughout the year our team
focused on raising funds digitally through medical
campaigns, Giving Tuesday, and Home for the
Holidays, among others. Additionally, we transitioned

our annual benefit gala to a completely virtual auction,

raising $445,000 with very minimal production costs.
We exceeded all of our revenue expectations and
raised nearly $1.7 million dollars. OQur Development
Team continues to build out our donor development
and acknowledgement programs with a focus on
strengthening relationships with new and existing
partners to expand our supporter network.

17 300+

Q1 IN-PERSON IN-PERSON EVENT
EVENTS ATTENDEES
26 2,500
VIRTUAL EVENTS VIRTUAL EVENT
ATTENDEES

$1,693,183

DEVELOPMENT REVENUE

CHUNK




—~UNDRAISING
Types of Exents: $169 341 $41997 6

Online Auction
CharityBuzz Auction MEDICAL FUNDRAISERS LENNY’S LEGACY

Corporate volunteer days

e $33.169  $14.657

organizations CRISIS COMPANIONS FUND HOME FOR THE HOLIDAYS
Puppy parties

i $46.951  S1.115

Paws & Pajamas
Alumni training classes GIVING TUESDAY PUPPY GRAMS

SUPPORT A SENIOR & DONATE ON

1 GIVING
TUESDAY $20k Matched!

DONATE TO THE CRISIS

COMPANION

CAMPAIGN TODAY!

by alumni
Lady Bird and Talulah

DECEMBER 1ST

SIR PATRICK STEWART IS MATCHING
ALL DONATIONS UP TO $10,000
IN HONOR OF LENNY’S LEGACY!

WAGSR

DONATE AT WAGSANDWALKS.ORG

SUPPORT DOGS THROUGH THE HOLIDAY SEASON

:»gé HOME FOR
_THE HOLIDAYS 4




LENNY’S LEGACY

Lenny was a 10 year old pitbull mix fostered by Sir Patrick Stewart & Sunny
Ozell. He fought a hard battle against pneumonia, but his body was not able
to overcome the sickness. He was dearly loved during his short time with
both Sunny & Sir Patrick. To honor his life, Sir Patrick & Sunny founded Len-
ny’s Legacy in 2019 with the goal to support saving senior dogs from high-
kill shelters. In conjunction with our Giving Tuesday campaign, generous
supporters contributed more than $40,000 in honor of Lenny. To date,
Lenny’s Legacy has raised nearly $80,000.

$41.976 $79.758

2020 LIFETIME

AVO
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WAGS KI

Wags Kids spreads our message of teaching compassion
and empathy through rescue in creative and new ways in
2020, releasing live, virtual Paws & Pajamas readings, free
supplemental activity downloads, and a series of virtual
camps all centered around care, training, and love for dogs.
Our programming is centered around the idea that character
education, taught through the universal language of that
love for dogs, can have a profound effect on any learner,
young or old. At Wags Kids, we believe that education is
the key to a gentler, kinder, more empathetic future for all
of our loved ones, human and canine alike. Our Wags Kids
program impacted more than 100 kids and raised nearly
$7,000 in 2020.

60+ 30

ONGOING Q1 IN-PERSON
PARTICIPANTS EVENT PARTICIPANTS
CAMPS HOSTED CAMP PARTICIPANTS

4

VIRTUAL EVENTS
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Year after year, our pups rely on the generosity of our partners.
Despite what was such a challenging time for many businesses,
we were so honored to have the support of our loyal partners,
along with many new ones. From event sponsors and branding
collaborations, to online campaigns and givebacks, 2020 offered
so many wonderful partnership opportunities for Wags & Walks.
Totaling more than $350,000, our strategic partnerships helped
us save hundreds of dogs in need and garnered acclaim from
media outlets including: Thrillist, NBC LA, Fox News, KTLA.
Better Homes & Gardens, WSJ, Town & Country, LA Weekly,
Allure, PopSugar, NHL, Ladders, Argonaut.
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Handmade

VODKA

@) Vital PetLife
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GOLDEN ROAD HAZY‘ PARTNERSHIP
PUP IPA LAUNCH

In 2020, Golden Road partnered with Wags & Walks to launch
their Hazy Pup IPA, with a portion of sales benefiting our rescue
pups. Through a local and national media campaign centered
around our doggie deliveries collaboration for National Dog Day,

Angelenos could order Hazy Pup IPA to be delivered alongside
adorable (and adoptable) puppies! The campaign included a highly

G

curated ‘pupfluencer’ program featuring rescue-centric content.

inion  Business  More :

/ US. Poliics Media  Opin
/NEWS [ VRR N————
[channol]

BeeR - Published August 14,2020

Brewery sending adoptable dogs to
deliver beer to customers on National
Dog Day

Golden Road Brewing will bring beer and visiting puppies to dog rescue supporters

By James Leggate | Fox News

000000

Fox News Flash top entertainment headlines for August 14

CRTillist) ‘o

NEWS « NEMS TEAM

This Brewery Is Delivering
Beer & Adoptable Dogs to
People's Doors

The RIGHT way to celebrate National Dog Day.

By Megan Schaltegger Published on 8/14/2020 at 12:10 PM

COURTESY OF GOLDEN ROAD BREWING

D
OLDEN ROAp

= EXPLORE FOOD &WI N E

HOME > NEWS

This Brewery Will Send an
Adoptable Dog to Deliver Your
Beer

Golden Road Brewing teamed up with an L.A. shelter to have pups bring its animal
charity-supporting beer to customers on National Dog Day.

By Adam Campbell-Schmitt

August 14, 2020

For a $50 donatlon, {
oes to the rescue, Golden Ro Road

A deliver two six-p

00:35 / 00:55
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WlSDOM PANEL‘ PARTNERSHIP

In 2020, Wisdom Panel collaborated with Wags & Walks to
provide new rescue pup parents with an insight into their dog’s
breed makeup and promote adopting, not shopping, during
Adopt a Shelter Dog Month. The month-long campaign provided
approximately 100 Wags & Walks Alumni families with Wisdom
Panel DNA Kits for their new furry family members and helped
spread the word that shelter dogs are the best dogs in the world!

GREGORY

| WssDOM

WxSDOM’
PANEL
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TITO'S HANDMADE VODKA

In lieu of our annual gala, we hosted our very first, fully-virtual
online auction livestream event thanks to the help of our sponsor
Tito’s Handmade Vodka! With combined donations from our host
committee, generous dog-loving community, raffle, online auction
and sponsors, we raised enough funds to save more than 850 dogs
in need!

Handmade

VODKA

=

Handmad,

VODKA

AUSTIN % TEXAS

110s35.

andmadd

VODKA

IN X TEXAS

7ito’s. Titos Tito’s 7itos
D el i e
Tito’s Zito’s Zitos 7ite
o
Titos Zitoss Zito’s

Handmade  Handnade  Hondnade
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VODKA

PARTNERSHIP

Tito

S o

o

Handmade
VODKA

AUSTIN X TEXAS




REVENUE
$1.910.108 runpraisinG

PROGRAM FEES &
$551.706  conTraCTS REVENUE

$63,392 INTEREST INCOME BY %
$2.525.206 ToTAL

EXPENSES
$1.492.525 PROGRAMS & SERVICES
$484.558 ApMINISTRATION EYPENSES

BY %

$251.704  rFunDRAISING

$2.228.787 toTaL

GRANTS AWARDED

ASPCA PEDIGREE Foundation
Bissell Pet Foundation Pet Care Foundation
Dogs Trust USA Petfinder Foundation
Greenberg Animal Welfare Foundation Rachael Ray Foundation
Kings Care Foundation Tailwinds Foundation

—INANCIAL UP

DAT

T5.7% FUNDRAISING
PROGRAM FEES

21.8% & CONTRACTS

2.5%  INTEREST INCOME

100% toraL

67%  PROGRAMS & SERVICES

21.7% ADMINISTRATION

11.3% FUNDRAISING

100% ToraL
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$5,000+ ANNUAL DONATIONS
& ANNUAL KENNEL SPONSORS

TIA & TAMARA

RCL




Arnold Stiefel

Brian & Tara Eisendrath
Carla & Steve Red

Hillary & Steven Hartman
Hollander Family

Jason & Gara Post

Judy Greer

Laurel Casey

Layne Dicker & Sally Spencer
Leann & Scott Gibson
Marcia & Barry Littman
Marla Graves & Mario Ramirez
Megan & Jeff Carter
Nelson Cheng

Nicole & Garson Foos
Pamela & David Hornik
Patt & Alan Hoffen

Sandi & David Poms
Simon Leo & Mark Bement
Tracey Gluck

Victoria Principal

William Rus

ASPCA

Alex Brunkhorst

Betsy Rosenfeld Vargas
Betty Pecharich

Bruce Stern

Casey Williams

Dan, Katrina & Ezra Abrams
Dana Sano

Eric Weiss

Fairouz El-Baz

Farryn Melton

Fred Solomon

Heather Rich

Hillary & Steve Hartman
Jacob Kelly, Samuel Kelly
Jason MacMaster

Jen Atkin & Mike Rosenthal
Joseph Auday

Judy & Dr. Lawrence Piro
Justine Harris

Komorsky Family

Lauren Petkin

Lauren & Chris Lane

Layne Dicker & Sally Spencer
Long Dog Clothing Company
Lori Weinstock

Megan & Jeff Carter

Michael Amkreutz

Moira Demos

Pej Vahdat
Rebecca Astalos

Riana, John & Sirius Olsen

Rob Maniaci

Shawna & Tony Horton
Simon Leo & Mark Bement

Stan’s Tech Garage

Tara & Brian Eisendrath

The LA Kings
The Poms Family
The Worthe Family

Aaron Brisco
Abby Toner
Adam Kamenstein
Adam Vaughn
Adriana Arellano
Ajit Divakaruni
Albert Chong
Alexandra Hild
Amy Horwitch
Andrew Phillips
Anthony chin
Ashley Felts
Azra Ahmetovic
Bec Pittard
Beckie Holzer
Betty Park
Bonnie Raskin
Brady Kent
Brandy Stewart
Briar Rose Kepiro
Brittany Clark
Cady Glaser
Caitlin Ferrara



PUP CLUB MEMBERS cont.
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Sarah Neyhart
Scottie Wardell
Sharon House
Sharon Wertheimer
Stan Kats

Steven Sawyer
Tamra Schnitman
Tara Oldridge
Timothy McCormick
Victoria Crawford

Jean Cinader
Rebbecca Biging
Sky Nellor
Tiffany Obembe

Alpha Dog
Amazon
BarkBox

Earth Rated
Max & Neo
Midwest

Nulo

Ollie

Petfood Express
Wisdom Panel




THANK YOU

To our entire dog-loving community for your support throughout our

most challenging year yet. Because of your continued support, we've

helped bring happiness home for more than 7,000 dogs and humans in

Los Angeles, Nashville and beyond!
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